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THONG nAO
nQi dung ti6p cdng din cria tl6ng chi Bi thu Df,ng riy phulng Hoii Thanh

Thgc hiQn Qui chti s6 0l-QC/HU, ngey zolLllz}lg cta HuyQn riy Hodi

Nhcrn ( ,uy la Thi riy Holi Nhcrn) vC tr6ch nhiQm cria ngudi dtmg dAu c6p riy

trong viQc tii5p ddn, d6i thopi t4rc ti6p v6i ddn vd xri ly nhirng phin 6nh, ki6n

nghf cria ddn tr6n dia bdn thi x5. Ban Thulng vU D6ng riy phuhng th6ng b5o

cp th6 lich titip d6n cria cl6ng chi Bi thu Ding riy nhu sau:

1. Thdi gian ti6p c6ng d6n

a) Lich ti6p ddn dinh lcj,: Edng chi Bi thu Ding riy tiiip c6ng d6n thudng

xuy6n 02 ngitylthring vdo ngiy 10 vi ngey Z6hingthring (n6u trilng vdo ngdy

th* bdy, chil nhQt, ngdy td, ngdy tdt hodc d/c Bi thu di hpp ciip tr€n thi aAi Uctt

sqng ngdy liin ki).

b) Lich ti6p ddn dQt xu6t trong c6c trucmg hgp sau

- Vp viQc n6i c6m, phr?c tpp, k6o ddi, c6 nhi6u ngudi tham gia, 1i6n quan

d6n tr6ch nhiQm cria nhidu co quan, tO chric, dcrn vi ho{c y kitin cdc co quan, t6

chfc dcrn vi cdn kh6c nhau.

- VU viQc c6 th6 gdy ra hflu qui nghiCm trgng, 6nh hucvng d6n an ninh

chfnh tri,ffAttg, antodn xd hQi.

2.Dia tli6m ti6p c6ng dffn

Phdng ti6p c6ng d6n - Try s0 UBND phudng Hodi Thanh.

3. Thhnh phin tham gia ti6p d6n

Thenh ph6n ctng tham gia tidp ddn v6i Bi thu D6ng riy phu<rng bao

gdm: Epi diQn Thucmg trUc HQi ddng nhAn ddn, 15nh dpo Uy ban nh6n d6n, Uy

ban'M4t trfln TO qr6t Viet Nam phudrng, cdc t6 chirc dodn th6 chinh tri - xd

hQi vd c6c b0 phfln chuydn m6n cta phudng.

 . Ti6p nhfn, xfr lf phin 6nh, ki6n nghi, khi6u n4i, t5 cdo

a) OOi v6i phin 6nh, ki6n nghi, khi6u npi, t6 c6o thuQc thAm quyAn ctra

Bi thu D6ng riy thi titip nhQn d6 xem x6t, xtr ly, gihi quy6t, th6ng b5o ktit qui

cho ngudi ph6n 5nh, kii5n nghi, khitiu n4i, t6 c6o; hoic xri ly, gi6i quy6t ngay

aOi vOi trucrng hqp c6 nQi dung c5n cf, 16 rdng, cu thti.

b) D6i vdi ph6n 6nh, kirin nghi, khiiSu npi, t5 c6o li6n quan d6n c6c co

quan ci.r- cfuc c6p kh6c nhau thi thpc hiQn nhu sau:
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- Ti6p nhQn, xri ly, gi6i quy6t nQi dung thuQc th6m q.ry6n; c6 vdn b6n

chi dpo, y6u cAu co quan, ngudi c6 thAm qryAn gi6i quy6t nQi dung li6n quan,

b6o cilo ki5t qui v6i Bi thu Ding uy vd th6ng b6o ktit qu6 gi6i qrytit cho ngudi

phin 5nh, ki6n nghi, khi6u npi, tO c6o.

- Trudrng hgp khdng thuQc pham vi tr6ch nhiQm 16nh dpo, chi dpo, thAm

quydn xri l;i, gi6i quytit thi huong d6n ngudi phin 6nh, kii5n nghi, khitiu npi, t6

c6o cl6n dirng co quan, td chric, ngudi c6 thAm quy6n dC nghi gi6i quytit.

5. Thli h4n xir ly, giii qry6t phin 6nh, kiiin fighi, khi6u n4i, t6 c6o

a) Trong thdi han 10 ngdy ldm viQc, tc6 ttr khi ti6p nhQn phin 6nh, ki6n

nghi, khi6u npi, t6 c6o, c6ng chric Vin phdng - Th6ng k€ tham muu th6n gbSo

bing v6n b6n dtin ngudi ph6n 6nh, ki6n nghi, khi6u n4i, tO c6o vd viQc tii5p

nhfn dO gi6i quytit ho{c dd chuyrin, chi d4o co quan, ngudi c6 thAm quyd, 
"u

ly, gihi quy6t (n6u rd co quan, td chr?c, ngudi co thAm quyAt gi6i quy6t dC

ngudi d6n bi6t).

Ntiu ph6n 6nh, ki6n nghi, khitiu n4i, t5 c6o phric t4p, thuQc thAm quyditt

gi6i quytit cira nhiAu co quan, t6 chirc, cAn c6 th6m thdi gian xem x6t, xri ly thi

thdi hpn c6 th6 k6o ddi, nh.mg kh6ng qu5 15 ngdy ldm viQc t<C tu khi ti6p nhdn

phin 6nh, ki6n nghi, khitiu n4i,t6 c6o.

b) Trong thoi hpn 7 ngity ldm viQc, tC ttr klri nhfln dugc phin 6nh, ki6n

nghi, khi6u npi, t5 c6o do d6ng chi Bi thu Ding riy chuyiSn, chi dpo gi6i quy5t,

co quan, t6 chric, ngudi c6 thAm quy6n gi6i quy6t c6 vin b6n b6o c6o ctiing chi

Bi thu DAng uy vd th6ng b6o bing vdn bin cho ngudi ph6n 6nh, kitin nghi,

khi6u npi, t5 c6o bit5t 116 t<tit qu6 titip nhQn dO gi6i quytlt vd chi dao gi6i q,ry.it.

Tr6n d6y ld Th6ng b5o nQi dung ti6p c6ng ddn cria d6ng chi Bi thu D6ng

uy phuong, Ban Thulng vp E6ng riy y6u cAu c6c co quan, dcm vi nghiCm tirc

triiSn khai thlrc hiQn./.' 
(Th6ng bdo ndy thay cho Th6ng bdo sti 148-TB/DU ngdy 24/12/2019

cila Edng fiy phLrong).

Noi nhdn:
- Thucrng tryc Thiriy,
- Cilcban,ngdnh Thi x5,
- Cdcban,ngdnh UBND phudng,
- Cdc chi bQ trpc thuQc,
- Luu VPDU.
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